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Access to Care 

 
QIRN 4 will assist dialysis facilities and transplant centers in 
adjusting to the heightened focus on patient- and family-centered 
care to help them optimize customer service. 
 
QIRN 4 will establish a system for promoting awareness of all 
options for patients to file grievances, including the option of filing 
grievances anonymously.  QIRN 4 is also responsible for monitoring 
any patient consequences that may occur as a result of contact with 
the QIRN 4 as well as working to ensure that patients are able to file 
grievances without fear of reprisal. 
 
If QIRN 4 receives a grievance involving failure to place, involuntary 
discharge, involuntary transfer, or a patient at risk for involuntary 
discharge, QIRN 4 will:  
 

• Immediately investigate to determine the facts of the 
situation, and any actions taken by the parties involved.  

• Facilitate communication between the grievant and facility 
staff.  

• Advocate for the patient while demonstrating objectivity in 
reviewing the facts of the situation.  

 
If attempts to resolve the grievance are unsuccessful and the facility 
continues to recommend discharge or transfer, QIRN 4 will:  
 
• Remind the facility of its obligation to provide 30-day advance 

notice prior to discharge or transfer.  
• Remind the facility it is required to assist with alternative 

placement.  
• Remind the facility of their responsibility to support the 

grievant throughout the grievance process and that no 
reprisal may be imposed as a result of the grievance. 

• Ensure the patient’s care team is involved in the discharge 
and transfer planning. 

 
While it is not QIRN 4’s responsibility to place patients in dialysis 
facilities, QIRN 4 will assist a facility with a challenging placement.    

 

Should you need to file a grievance, please contact Quality Insights Renal Network 4 (QIRN4) on the 
Toll Free Patient Line: 1-800-548-9205, dknight@nw4.esrd.net, www.qirn4.org or 630 Freedom 
Business Center, Suite 116, King of Prussia, PA 19406. This material was prepared by QIRN4 under 
contract #HHSM-500-2013-NW004C with the Centers for Medicare and Medicaid Services (CMS). The 
contents do not necessarily reflect CMS policy. Publication No. ESRD4-052715 
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