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CROWNWEeb

CROWNWeb: CROWNWeb is a CMS-mandated ESRD data collection system as outlined in the
Medicare and Medicaid ESRD Conditions for Coverage. CROWNWeb replaces paper-based data
submission methods in Medicare-certified dialysis facilities. Medicare-certified dialysis facilities
use CROWNWeb to submit CMS 2728 and CMS-2746 forms, track patient admissions and
discharges, enter and update treatment information for patients, submit patient activity reports,
update facility and staffing information and much more. To learn more about CROWNWeb

visit www.projectcrownweb.org

QualityNet Identity Management System (QIMS)
For access to CROWNWeb, ESRD facility staff must register for a QIMS account by completing
QIMS application parts A, B and the security awareness training.

CROWNWeb REGISTRATION CHECKLIST

o Complete QIMS Part A online
o Print copy of Part A
o Get appropriate signatures
o Provide the Part A form to the Security Official
o Ensure Security Official mails form to the QualityNet Help Desk at:

Buccaneer, A General Dynamics
1401 50" St. Suite 200

West Des Moines, IA 50266
Attn: QualityNet Help Desk

o Complete QIMS Part B
o Download the form
Complete the PDF online
Print a copy of the completed form
Provide a copy of the completed form to the End User Manager for signature
Provide the completed form with End User Manger signature to the Security Official

O O O O O

Ensure Security Official mails form to the QualityNet Help Desk at:
Buccaneer, A General Dynamics
1401 50™ St. Suite 200
West Des Moines, IA 50266
Attn: QualityNet Help Desk

o Complete the Security Awareness Training

o Allow approximately 2 hours to complete
o Use computer with access to a printer


http://www.projectcrownweb.org/
https://idm.qualitynet.org/idm/user/anonEnrollment.jsp?id=endUserAnonymousEnrollment
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic%2FPage%2FQnetTier1&cid=1138115987358
http://iase.disa.mil/eta/cyberchallenge/launchpage.htm
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Allow pop-ups from the site (may require assistance from network administrator)
Print a copy of the Security Tips
Print 2 copies of the Certificate of Completion prior to exiting the Security Tips

O
O
O
O

o User ID and Temporary Password

Provide 1 copy of the Certificate of Completion to the Security Official

o If user ID not received | 2 weeks of mailing the QIMS application contact the Quality
Net ESRD Help Desk at 866-288-8912 or via email at gnetsupport-esrd@sdps.org,
proved the information below:

= Name of applicant

=  What type of account (Security Official, End User Manger, or Regular User)

= Date QIMS Part A submitted online

= Date of QIMS application received at the QualityNet ESRD help desk

= Copy of the Return receipt for QIMS application

= Name of person at CROWNWeb ESRD help desk that signed for QIMS
application

=  QIMS application mailing method (UPS, FEDEX, etc.)

= Address paper form mailed to

o CROWNWeb user account ID received

Separate system generated email with temporary password
Log into QIMS system (link to QIMS provided in email)
Change the password

o O O O

Answer the security questions (questions used when you click the forgot password
link)
o Update personal information

o Questions
o See the QIMS Quick Start Guide
o Contact the Quality Net Help Desk at 866-288-8912 to gnetsupport-esrd@sdsp.org



mailto:qnetsupport-esrd@sdps.org
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic%2FPage%2FQnetTier1&cid=1138115987358
mailto:qnetsupport-esrd@sdsp.org
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