
IDENTIFY
Identify a Health Literacy 
Champion/Form a Health 

Literacy Team

DEVELOP
Using Attributes of a Health 
Literate Organization as a 

Guide, Develop a Strategy for 
Testing Interventions

IMPLEMENT
Test & Implement Health 

Literacy Strategies & 
Interventions

INCREASE
Increase Awareness of Health 

Equity & Health Literacy 
Challenges and Interventions

SUPPORT
Identify, Partner & Support 

Patients with Limited 
Health Literacy

MONITOR
Monitor & Evaluate 

Organizational Change/Processes 
& Sustain Improvements

HEALTH LITERACY 
Road Map
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