
Project CROWNWeb Training Resources 

Online Training Tutorials 
http://www.projectcrownweb.org/lms/courses 

CROWNWeb Online Help 
http://www.projectcrownweb.org/assets/crownweb_online_help/ 

Training Videos 
http://www.projectcrownweb.org/assets/crownweb-videos/ 

WebEx Training Courses and Dates 
http://www.projectcrownweb.org/lems/events/home 

Quick Start Guides 
http://www.projectcrownweb.org/pages/quick_start_guides 

CRAFT and CROWNWeb Newsletters 
http://www.projectcrownweb.org/pages/newsletters 

Latest CROWNWeb News 
http://www.projectcrownweb.org/news/articles 

Training Support 
“How To” in CROWNWeb 
CRAFT@projectcrownweb.org 

Contact Us 
CRAFT@projectcrownweb.org 

QIMS Online Help 
http://www.projectcrownweb.org/assets/qims_online_help/ 

Frequently Asked Questions 
http://www.projectcrownweb.org/assets/FAQs/index.html 

Facility Data Entry Worksheets 
http://www.projectcrownweb.org/pages/training_materials 

Glossary of Terms 
http://www.projectcrownweb.org/pages/glossary_of_terms 
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Technical Support 
QualityNet Help Desk 
(866) 288-8912 
Fax: (888) 329-7377 
qnetsupport-esrd@sdps.org 

This material was prepared by FMQAI, the CROWNWeb Outreach, Communication, and Training contractor, under contract with the C enters for 
Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. The contents presented do not  

necessarily reflect CMS policy. CROWNWeb OCT contract FL-OCT-2013OTCT22-3-731 
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